To facilitate the analysis, however, we will suppose a service discipline of "first come first to enter service." Our objective is to obtain an approximation for the average time spent waiting in queue by an entering customer. This is done mainly by means of an approximation assumption, presented in Section 2, and used in Section 3 to derive the approximation. In Section 4, we let N ■ * and relate the approximation to the existing literature.
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BASIC DEFINITIONS AND FUNDAMENTAL EQUATION
We shall need the following notation: 
